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Dear Patients 

Happy New Year!  We hope everyone had a safe and enjoyable holiday period. 

To help you manage your care this year, we have listed some appointment reminders in 
the Tip of the Month section.  We also suggest you make a note of the points below to 
ensure you get the best possible care ..... 
 
My Medicare Registration 

Registered patients are considered ongoing patients and are given priority for 
appointments, including urgent care. If you are not registered, urgent appointments 
may not be available.  Our reception team can assist with the registration.  

Please feel free to call them for help or click on this link and leave your details for us to 
action this on your behalf MyMedicare Registration - Riverstone Family Medical 
Practice 
 
Nurse Follow-Up Calls 

Eligible patients receive nurse follow-up phone calls after a Care Plan.  These 
are booked in advance and reminders are sent.  Appointments cannot be cancelled 
via the app or message. If unavailable, please call the practice to reschedule. 
 
Pharmacy Reviews 

If you take a number of medications or a medication that needs monitoring, you may be 
eligible for a Home Medication Review with a pharmacist.  This service helps ensure 
your medications are safe, effective, and working well together. Please speak with 
your doctor to see if you are eligible and to obtain a referral.  

 

Medicare Safety Net 
The Medicare Safety Net can help to lower your out of pocket costs each year.  When 
you spend certain amounts in gap and out of pocket costs and reach the threshold, you 
will start getting higher Medicare benefits.  This means youll get more money back from 
Medicare for certain Medicare services. 
  
For details of the thresholds see Services Australia - Thresholds. 
  
The Medicare Safety Net resets on January 1 each year and families and couples need 
to register to combine your costs.  See Services Australia - How to Register  
  
For more details about how these Safety Nets can help you see Services Australia 
Medicare Safety Net.  Examples of costs included when calculating the Medicare 
Safety Net include GP or specialist costs, some tests including certain blood tests and 
scans.  Please make sure that you are getting the maximum rebate for your health 
costs. 

https://www.rfmp.com.au/mymedicare-registration/
https://www.rfmp.com.au/mymedicare-registration/
https://www.servicesaustralia.gov.au/what-are-medicare-safety-nets-thresholds?context=22001
https://www.servicesaustralia.gov.au/how-to-register-for-medicare-safety-nets?context=22001
https://www.servicesaustralia.gov.au/medicare-safety-nets
https://www.servicesaustralia.gov.au/medicare-safety-nets
https://www.facebook.com/riverstonefmp/
https://www.rfmp.com.au/mymedicare-registration/
https://automedsystems.com.au/ams/clinics/1495/riverstone-family-medical-practice-riverstone-2765/doctors/


 

 

 

• Book appointments in advance whenever possible.  This ensures your 
continuity of care with your regular doctor. 

• See the doctor who requested your tests to discuss your results as the results 
need to be interpreted by the doctor who knows the history of your condition. 

• Care Plans and Health Assessments should be scheduled throughout the year 
for ongoing health monitoring.  Patients are encouraged to book appointments in 
advance for care plans, care plan reviews and health assessments. 

 

 

Doctor's Leave 
The following doctors will be on leave over the next two months: 

 

 

The Practice will be closed on Australia Day, Monday 26 January  

 

 

 

 




